How to Use the Online
Reporting System for
Mandated Reporters



Go to the MI Bridges website, https://newmibridges.michigan.gov

and click on the “Partnerships” tab.
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mBrldges Home  Partnerships Explore Resources Help

Register here for Mandated Reporters

and Community Partners.

Helping you every
step of the way.

Apply for benefits, manage your case,
and explore resources.




Click on the "Mandated Reporters” option on
the right.
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Welcome MDHHS Partners

Select a partner type to learn more or register/login:

Community Partners Mandated Reporters

Spread the word about MI Report suspected child abuse
Bridges, connect with clients, and neglect
and assist applicants

MI Bridges Home | Contact | Policies | MDHHS Home | MIL.govHome | Mandated Reporters | Community Partners
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This banner will appear at the bottom of the screen. Click
“Register” if it is your first time using the online reporting
system.

ichigan.gov/s/isd-partnershiplanding?language=en_US
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Welcome MDHHS Partners

Select a partner type to learn more or register/login:

Community Partners Mandated Reporters

Spread the word about MI Report suspected child abuse
Bridges, connect with clients, and neglect
and assist applicants

Register
Register to create a user account, or login if you already have

one. :




Fill in your contact details according to the prompts. A phone number is
required, but the email address field is not. If you use your work phone number
iInstead of your personal phone number, it may be difficult for a worker to reach

Account Registration

Personal Information

* = Required

First Name *

Contact Details

MI Bridges can send you updates about your account and help reset your password Iif you provide

and email

Primary Phone Number * Secondary Phone Number

Email

Robot Question

To prove you are not robot, please solve the question below

™~

I'm not a robot
Try different option to prove you are not robot

[ 1 agree to the Terms and Conditions_*

Back

you about details of the report.

nipBHLU; ~ @ & | | search...

Click “Next”
once you have
filled out the
required fields,
proved you are
not a robot,
and agreed to
the terms and
conditions.



Create a username, and a password that follows the password guidelines.
Make sure to write down what you chose or use something that will be easy for
you to remember. Choose security questions that you know the answer to so
you can answer them to unlock you account if you needed to in the future.

6 E hitps://newr eslogin.michigan.gov/uisecure/selfservice/anonymou - @ C || Search.. P~ | ve & '::’.:""
i & four A

Username and Security

Username and Password

* = Required

Password Guidelines

ust be 8 characters, not based on

Security Questions

Providing the information below helps us recover your username and password.
Secur ity Question 1% nswer *

Select Security Question 1

Security Question 2 *

Select Security Question 2

Secur ity Question 3 *

Select Security Question 3



Once you have filled in all the required prompts and
clicked “Next”, this screen should appear if everything
was done correctly. Click “Next” again.
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Account Registration Successful

Your account has been created!
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It will gather more information about you. These prompts are
not required, but it is best to give as much information as you
can. Click “Continue” when done.

M\ Bridges

Organization and Role

A n employee of MDHHS?

re you a
Yes
No

Organization/Agency

Address

City




This is what the Homepage looks like. This is what you
will see any time you access your online reporting
account. Click “Create a new complaint” to make a report.
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Mandated Reporter Dashboard

E New Complaint

e Do not use the Michigan Online Reporting System if you have already
called in your report to Centralized Intake's hotline. ~

Create new complaint

24 Complaint(s) In-progress

@ Complaint History

MiSACWIS 1D DATE SUBMITTED ALLEGED VICTIM VIEW PDF

No complaints submitted

START DATE ALLEGED VICTIM COMPLAINT ACTIONS

No complaints in progress



Read and adhere to these guidelines. Online reporting is for non-
emergency situations regarding people residing in the state of
Michigan. Check the “| agree” box once you have read and
understood the guidelines. Then, click “Continue”.

ibridges.michigan.go rights-and-responsibilities

MR Rights and Responsibili... |
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Rights and Responsibilities

Michigan’s online reporting system is provided for the convenience of mandated reporters to report situations of
abuse or neglect that do not require an emergency response.

If you are reporting abuse or neglect that puts a child at imminent risk of death or serious harm/injury this is an
emergency situation:

FIRST, call 911.

SECOND, contact the Michigan Centralized Intake Hotline at 855-444-3911.

You should also contact the Central Intake Hotline for the following situations:

You are a first responder, such as police or hospital staff requesting an immediate response on scene from CPS.

You have insufficient information to complete the required sections of the complaint.

The children involved reside outside the state of Michigan and you do not know how to contact the state where the
children reside.

Average processing time for complaints made through the online reporting system is within 3 hours; however, it may
take up to 24 hours to process these complaints.

+ Icertify the information I am reporting is true and accurate to the best of my knowledge.
» TIhave read the notice above and I believe the instance of abuse or neglect I must report is NOT an emergency.
» Iunderstand that my identity as a mandated reporter is protected by the Michigan Child Protection Law.




Most of the information on the next page should have filled in automatically for you.
Ensure that it is all correct and fill in the remaining fields. Click “Continue” when
done.
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I3 Reporting Source

Reporting Source
Alleged Child Victims Required fields are marked with an asterisk(* = Required).

The reporting source notification letter, including the disposition of the complaint, will be mailed to the address

Child(ren) Details listed in this section. If you work for multiple agencies, please list the agency most relevant for this complaint.

. »* *
Caregivers & Alleged First Name Last Name

Perpetrators [ ] [

Individual Details Organization!Agency*@ Role *

] [ Select One

Suspected Abuse [
and/or Neglect

Address *

Suspected Abuse [
and/or Neglect Cont.

] ] City * State *
Supporting Details [

] | Michigan

Supporting
Attachments Work Phone *

[

Cell Phone

Email Address ®

Best time to be reached? Preferred Contact Method *

&
&
@
@
®
®
E
El
i~

Submission

|. | | Select One




Click “Add Child” to begin your report about a specific child.

6 E https://newmibridges.michigan.gov/s/mr-create-abuse-referral - @ ¢ | | Search..

[ MR Create Abuse Referral x ([T

<)

Reporting Source

Alleged Child Victim(s)

Alleged Child Victims In this section, we'll collect information about the alleged child victim(s) involved in your report. Click the Add Child
button to identify the child(ren) that you suspect have been abused or neglected.

Child(ren) Details

Caregivers & Alleged <4 Add Child

Perpetrators

Individual Details

Suspected Abuse
and/or Neglect

Suspected Abuse
and/or Neglect Cont.

Supporting Details

Supporting
Attachments

&
&
{ar
{ar
®
®
El
E
i~

Submission




Fill in as much detall about the situation that you possibly can. From this
point forward, each question you answer will prompt the system to reveal

more questions. For example, on this screen, If you answer that you do
know the child’'s name, a box will appear asking you to type in the name.
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L4 Reporting Source P icti
B Reporting s Alleged Child Victim(s)

8% Alleged Child Victims Required fields are marked with an asterisk (¥ = Required).

Do you know the child’s name?* ®
@ Child(ren) Details
Yes

o
@ Caregivers & Alleged

Perpetrators ) . .
What is the child's approximate age? (2)

‘@‘ Individual Details ‘ ‘ Years | ‘ Months‘. ‘ Days

Gender
@ Suspected Abuse
and/or Neglect Male
Female

® Suspected Abuse
and/or Neglect Cont.

Child’s address unknown

El Supporting Details
Select from existing addresses?

. ‘ Select One v ‘
Supporting L J
Attachments

Child's Primary Address ¥ &)

Fl Submission ‘ ‘

Child's Primary Address line 2

state Zip ¥ County

city

‘. ‘ |Se\ect0ne v | ‘ ‘ |Se|ect0ne v |

Child's Phone Number (%)

Q https://newmibridges.michigan.gov/s/mr-create-abuse-referral -~ @0 | Search.. JoRd

E MR Create Abuse Referral X _
Cg Reporting Source

Alleged Child Victim(s)

8& Alleged Child Victims Required fields are marked with an asterisk ( * = Required).

Do you know the child’s name?* @

83 Child(ren) Details @ Ves

No
@ Caregivers & Alleged
Perpetrators
First Name * Middle Name Last Name Suffix
@ Individual Details ‘ | ‘ | ‘ | ‘ Select One v
@ Suspected Abuse Date of Birth: (7) What is the child's approximate age? (3
and/or Neglect | MM/DD/YYYY | or* Years | | Months | | Days

® Suspected Abuse Gender
and/or Neglect Cont.
Male
Female

El Supporting Details

. Child's address unknown
Supporting

Attachments

Select from existing addresses?

Fj Submission ‘:SelectOne N |

Child’s Primary Address * @

Child's Primary Address line 2

State ¥ Zip County

| ‘SelectOne v | | ‘Se\ectOne v

Child's Phone Number (2)



Once you finish adding information about a child, click “Save Child Details”.
You will see their details on your screen. Then, if there are more children
that you know live in the same household, add them by clicking the “Add

Child” button again even if you don'’t think they are a victim.

w Bridges #& Home & Settings v

Create Complaint

LR RensmifE spues Alleged Child Victim(s)

@ Alleged Child Victims In this section, we'll collect information about the alleged child victim(s) involved in your report. Click the Add Child
button to identify the child(ren) that you suspect have been abused or neglected.

&R child(ren) Details Alleged Child Victim(s) List

Caregivers & Alleged . .
i Perpgtrators B Name: [Details about the child or

children entered will appear
‘@ Individual Details here]

(D Suspected Abuse
and/or Neglect = Add Child

® Suspected Abuse

and/or Neglect Cont.

El Supporting Details
Supporting
Attachments

Fj Submission




Once you have entered all the children that you are aware of
living in the same household, click “Continue”. Answer the
prompts on the next page to the best of your knowledge. Then,

click “Continue”.

e [ https:/,

E MR Create Abuse Ref

Oy Reporting Source

Child(ren) Details

83 Alleged Child Victims Required fields are marked with an asterisk (¥ = Required).

Child(ren) Details How do you know the child victim(s)?* @

Caregivers & Alleged
Perpetrators

Individual Details Where is the child victim(s) at this time? * (&

Suspected Abuse
and/or Neglect

Suspected Abuse Is any alleged child victim limited by a disabil'lty?* ®

(D d MNeglect Cont.
and/or Neglect Con Yes

MNo
El Supporting Details

Are any additional children (that you did not previously identify in this report) part of the family

Supportin L -
PP 8 or living in the home? * @

Attachments

Yes

I:I Submission No



The next page asks about the adults in the household. Repeat the
steps you followed for adding children; it is the same process when
adding adults. Add all adults that you are aware of living in the
household, even if you don’t think they are an abuser.

2/ inewmibridges.mi
E MR Create Abuse Referral x ([T
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Create Complaint

Cy Reporting Source .
poring Caregivers and Alleged Perpetrators

83 Alleged Child Victims In this section, we will collect information about the individuals involved in your report. Click the Add Individual
button to identify the individual(s) you suspect has abused or neglected a child and the children’s primary caregiver.

83 Child(ren) Details

4 Caregivers & Alleged <4 Add Individual
Perpetrators

@ Individual Details

® Suspected Abuse
and/or Neglect

® Suspected Abuse
and/or Neglect Cont.

El Supporting Details

Supporting
Attachments

F:I Submission




When you have finished filling in the details, click “Save Individual Details”
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El Supporting Details ' '

Provide a physical description of the individual and/or any known alias names. *®

El Supporting
Attachments

Submission Gender

Male

Female

Individual’'s address unknown

Select from existing addresses?

| Select One

Primary Address ¥ (3

[

Primary Address line 2

City * State ¥ i County

[ ] [Select One ] | Select One  w

Phone Number

Discard Individual Details Save Individual Details




Once you have finished adding all the adults in the
household, click “Continue”.

es.michigan.gov/s/mr-create-abuse-referral ~@ac | | Search...

E MR Create Abuse Referral

w Bridges # Home & Settings v

Create Complaint

<)

Reporting Source

Caregivers and Alleged Perpetrators

Alleged Child Victims In this section, we will collect information about the individuals involved in your report. Click the Add Individual
button to identify the individual(s) you suspect has abused or neglected a child and the children’s primary caregiver.

Child(ren) Details Caregivers or Alleged Perpetrators List

[Details about the adults
you added will appear
here]

Caregivers & Alleged

Perpetrators Details:

Edit Delete
Individual Details

Suspected Abuse
and/or Neglect 4 Add Individual

Suspected Abuse
and/or Neglect Cont.

Supporting Details

Supporting
Attachments

&
&
@
i
@
®
E
E
R

Submission




Answer the questions on the next page to the best of your knowledge. If you
answer “yes”, you will be asked to provide more information. If multiple
people in your agency learned about the abuse or neglect, you do not need
to create multiple reports. Instead, you include the other individuals that
know about it on this page. Click “Continue” when finished.
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Individual Details

eeeeeeeeeeeeeee

eeeeeeeeeeeeeee

Supporting Details

Supporting
Attachment

Submission



The next page asks about the actual incident that caused you to file a report.
Provide as many details as you possibly can. One small detail can be the
difference between an investigator not having enough evidence and an
Investigator being able to open a case so the child receives help.

83 Alleged Child Victims

83 Child(ren) Details

@ Caregivers & Alleged
Perpetrators

Q Individual Details

® Suspected Abuse
and/or Neglect

® Suspected Abuse
and/or Neglect Cont.

El Supporting Details

El Supporting
Attachments

PI Submission

- @ search.. P~ i@

Suspected Abuse and/or Neglect

Required fields are marked with an asterisk (¥ = Required).

What suspected abuse and/or neglect occurred? * @

When did this happen (Date & Time)? * @

Where did this happen (Physical Location)? * %)

Click “Continue”
when you have
filled in all of the
prompts.

Continue



If the previous page did not cover your allegation, there are more options on
this page. If you can, please include details for the last question. CPS
workers often come in contact with hazards in client’s homes. It is helpful if
they know that there are pets, pests, hostile individuals, or other hazards that

they need to prepare for.

& ¢ || search..,

Suspected Abuse and/or Neglect Cont.
83 Alleged Child Victims Required fields are marked with an asterisk (%= Required).
85 Child(ren) Details Does this report invalve medical neglect of a child? *
@ ga regi\fers & Alleged

erpetrators
ﬁ' Individual Details

(D Suspected Abuse
and/or Neglect

El Supporting Details

El Supporting
Attachments

F' Submission How did you become aware of the suspected abuse and/or neglect? *

Firsthand knowledge

Informed by another person

Are the police involved in the situation? *

Press

No

Unknown “Continue”
when done.

Are you aware of any safety risks to a CPS investigator in the home?* (3
Yes



On the next page, it will ask you if anyone on the case is affiliated with a Native
American tribe. If they are, there are extremely different procedures that need to
be followed by the workers to ensure that no one’s rights are being violated.
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CB Reporting Source Supporting Details

@ Alleged Child Victims Required fields are marked with an asterisk(* = Required).

.. . . - . *
@ Child(ren) Details Does any participant live on an American Indian Reservation or Trust Land? ™~ (2

Yes

@ Caregivers & Alleged No

Perpetrators Unknown

@ Individual Details *
Is there reason to know the child is an Indian child? ™ (@)

Yes
® Suspected Abuse
and/or Neglect No

Unknown
(D Suspected Abuse
and/or Neglect Cont.

Is there a language or communication barrier for any of the participants?* @

|§| Supporting Details Yes
No

Supporting Unknown
Attachments

L Is there any additional information you would like to share? (2
I::l Submission

Are there any other mandated reporters who share your concerns? By law, you only need one report per agency.*@ C I ICk

Yes

No “Continue”

when done.
3




On the next page, it asks if there are any documents you want to upload to support
your case. These could be police reports, photographs of an injury, attendance
records from school, screenshots of concerning things on social media, statements
from doctors, on any other documents or supplements that add evidence to your

allegation.

[ Reporting Source
SR Alleged Child Victims
@ Child(ren) Details

ﬁ Caregivers & Alleged
Perpetrators

‘@ Individual Details

@ Suspected Abuse
and/or Neglect

@ Suspected Abuse
and/or Neglect Cont.

EI Supporting Details

Supporting
Attachments

Supporting Attachments

Upload and review documents to suppert this repert of
alleged abuse and/or neglect.

You have not uploaded any documents

Upload Documents

Document Name

[

Select Document

You can upload .jpeg, .jpg, .png, .pdf, and .tiff file
types.

Upload Document

~

V]

In “Document Name”, type
what you are adding, for
example: “Photo of Injury
on left forearm”. Then,
click on the image of the
paper to search your
computer files for the
document. Once found,
click it to select it, then
click “Upload Document”



Once you have uploaded the document correctly, it will appear
on the other side of the screen. If you want to add more
documents, repeat the same process. Click “Continue” when all

of your documents are uploaded.
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Cy Reporting Source
Supporting Attachments Upload Documents

8 Alleged Child Victims
Upload and review documents to support this report of Document Name

alleged abuse and/or neglect.
Child(ren) Details

Documents
Caregivers & Alleged

Perpetrators Document Name Date Submitted
Individual Details Photo of injur... 12/5/2019 View Delete
Select Document
Suspected Abuse o : . w——
and/or Neglect You can upload .jpeg, .jpg, .png, .pdf, and .tiff file
types.

® Suspected Abuse
and/or Neglect Cont.

EI Supporting Details Upload Document

Supporting
Attachments

F’ Submission



The next page is the final page in the process. When you are
comfortable with the information you provided, click “Submit” to
file your complaint with MDHHS.
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Create Complaint

L_'[; Reporting Source .
P & Submission

8& Alleged Child Victims Please review your complaint and any attachments for accuracy before clicking Submit. You will not be able to add

attachments or make changes to the complaint once it is submitted.
Submit

Child(ren) Details

Caregivers & Alleged
Perpetrators

Individual Details

Suspected Abuse
and/or Neglect

@ Suspected Abuse
and/or Neglect Cont.

EI Supporting Details

Supporting
Attachments

F-j Submission




If, before submitting, you leave a complaint not fully filled out, you can
find it here once you log back into your account. It will save any
iInformation that you previously entered. You will get email reminders to
finish the report if you provided your email.

8 MR Introduction

& Bridges A Home & Settings v

Logout

Mandated Reporter Dashboard

New Complaint @ Complaint History

e Do not use the Michigan Online Reporting System if you have already
called in your report to Centralized Intake’s hotline. ~

: No complaints submitted
Create new complaint

MiSACWIS ID DATE SUBMITTED ALLEGED VICTIM VIEW PDF

' Complaint(s) In-progress

START DATE ALLEGED VICTIM COMPLAINT ACTIONS

No complaints in progress _




Once you have submitted the complaint, it will appear here.
You may click it to see if there are any updates on it, but you
will not be able to change any details of it.

MR Introduction
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Mandated Reporter Dashboard

New Complaint @ Complaint History

e Do not use the Michigan Online Reporting System if you have already
called in your report to Centralized Intake's hotline. ~

: No complaints submitted
Create new complaint

MiSACWIS ID DATE SUBMITTED ALLEGED VICTIM VIEW PDF

] Complaint(s) In-progress

START DATE ALLEGED VICTIM COMPLAINT ACTIONS

No complaints in progress




To download or print a PDF version of the report, click on
the link under “View PDF”.
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Mandated Reporter Dashboard

[ﬂ Mew Complaint E.j Complaint History
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Create new complaint

ﬁ Complaint(s) In-progress

Mo comnplaints in progress




The PDF will open in a new tab or window. You can download
the report by clicking the down arrow icon and print by clicking
the printer icon.

@

() Mandated Reporter Complaint




Please check your organization’s policy
regarding storing these reports.



Thank you for advocating for children and
helping us improve the lives of their
families.

A Ed and Nancy Hanenburg

w4974) Children’s
y "/ /ﬁ Advocacy Center

/ ~ -~ abuse prevention & intervention

If you need further assistance, please go to https://www.michigan.gov/mdhhs/0,5885,7-339-
73971_7119_50648 44443---,00.html for additional resources about online reporting.
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